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BACKGROUND
COMESA REGIONAL INVESTMENT AGENCY (COMESA RIA)

The COMESA Regional Investment Agency (COMESA RIA) is a COMESA institution established in 2006 with the
mandate to promote COMESA and its Member States as attractive investment destinations and to support
investment promotion, facilitation, and advocacy across the region.

As the investment promotion arm and information hub of the COMESA region, COMESA RIA relies on its
website as a key platform for disseminating information on investment opportunities, programmes, activities,
and achievements. Given the importance of websites as proactive investment promotion tools, COMESA RIA
seeks to further enhance its website and ensure an optimal user experience.

In this context, COMESA RIA wishes to engage a Website Maintenance Consultant to support its mandate in
enhancing the visibility of the COMESA region and its Member States as attractive investment destinations, as

well as the visibility of the COMESA Secretariat and institutions as drivers of regional integration.

OBJECTIVE OF THE CONSULTANCY
The objective of this consultancy is to ensure the smooth operation, regular updating, and effective
maintenance of the COMESA RIA website, while enhancing its performance and responsiveness.

SCOPE OF SERVICES

The consultant will be responsible for the following activities:

1. Upload and manage website content in a timely and accurate manner.

2. Ensure that all website software, plugins, and systems are regularly updated to maintain functionality,
security, and responsiveness.

3. Manage ongoing website maintenance and troubleshoot hardware and software-related issues.

DELIVERABLES

The expected deliverables are:

1. Regularly updated website content.

2. Timely execution of software and system updates to ensure website performance and security.
3. Resolution of website-related technical issues and maintenance needs.

WORK PLAN, SCHEDULE AND REPORTING

e The consultancy will be implemented under a framework consultancy arrangement for a period of two (2)
years, covering twenty (20) consecutive months, namely February to November for the years 2026 and
2027

e The consultant will provide continuous website maintenance and support throughout the assignment
period.

e  Monthly website analytics reports will be submitted to COMESA RIA.

e All deliverables will be submitted electronically to COMESA RIA.

e The consultant will work under the supervision of COMESA RIA.

REQUIREMENTS

The assignment requires an individual consultant with the following qualifications:

e Demonstrated experience in website maintenance, management, or web development.
e  Proven ability to manage content management systems and perform routine updates.
e  Strong technical skills in troubleshooting website-related hardware and software issues.
e Experience in website analytics and performance monitoring.

e Submission of CV only is sufficient.



ELIGIBILITY OF CONSULTANTS
This consultancy is open to individual consultants who meet the requirements outlined above.

CRITERIA FOR EVALUATION OF APPLICATIONS
The technical proposal will be evaluated according to the following criteria:

No. | Criteria Score

1. A relevant university degree in Information Technology, Computer Science, |30
Web Development, Digital Media, or a related field.

2. Demonstrated experience in website maintenance, management, or web 30
development.

3. Proven experience in undertaking similar assignments for Regional Economic | 20
Communities (RECs), international organizations, or comparable regional
institutions.

4. Experience in website analytics, reporting, and performance monitoring 20

The consultant with the highest technical score and lowest financial offer will be recommended for award.
Please note that minimum technical score is 70%. Any bidder that scores below the 70% will not be considered
for the financial evaluation.

SUBMISSION OF APPLICATIONS
Applications can be submitted through email or courier services and should be addressed to:

COMESA Regional Investment Agency 3 A, Salah
Salem Road,

Nasr City

Cairo, Egypt 11562

Attention: Ms. Engy Abdel Hady
Tel: +202 240 55 421

Fax: +202 240 55 428

Email: eabdelhady@comesaria.org

Please note all tenders must have the tender reference number clearly labelled.
“REQUEST FOR PROPOSAL MEDIA SCANNING CONSULTANT”

CLOSING DATE OF TENDER
Tenders must be submitted to the COMESA Regional Investment Agency (RIA) by 22" of January 2026
16:00 hrs (Cairo time).

AWARD OF CONTRACTS
COMESA RIA reserves the right to wholly or partially reject or award these contracts to any bidder and has
no obligation to award this tender to the lowest bidder.

Pricing
All prices MUST be indicated in United States Dollars.

PAYMENT:
Bidders are required to indicate their professional fees in their offers and their payment terms and
conditions.


mailto:eabdelhady@comesaria.org

TECHNICAL QUERIES

For any technical queries related to specifications of work or TORs, kindly contact
eabdelhady@comesaria.org

LANGUAGE OF TENDER:

Proficiency in English is mandatory since the language of this tender is English. Knowledge of one among
the other COMESA languages (French) would be preferred.
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